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nidD @rptort 'mmqAo, l l  Err. , ,  a:r- :r  then nute wa5diagnosedwthbreastcancer, tknewthatthswoudbeamerj ta

i : i :H : - ' '  
* "  *  |  l \ J l  l l  o r rnev fo rme lsaysChrsRos5Thenorma lyenerge rc52yearo ld r l ro r f romsr .

anLl ers NB had been mon tor nl l  a pers stent ump, and a biopsy had conlirrned her susp cion.' knew aoLr d with5rand and qet throu!,lh the physiaa part, but I a so knew that U hnve to keep my
head on nra ghi for the ent re joLrrl ley AId Wendy was a kick start for Inar."Werjdy is Wendy Cyr, n!r5e cis-o manager for the breast hed th proqram at Ihe At antic Flea th
sc  enaes  ao rpo ra l  o f  ns i i n t l ohn ,NB.she15oneo fa rea l r veynewbreedorhea thca fep rovders
known as patent navqators'A navgator slLrst;hat t lound5 ke,'s, lys Cyf,,t ,s to help people
nav qate tn fou9 i lrre comp exit es ol health carel

i , , r ( le l l  f . ( !  d ia . .o ied  bre ;n !a  r .e ,  p i l . f r5  ts .o t , r , ,eds ! ta5 t  t ! c lcbrha l req ! r - .s . . leep
rorh- .peoper lho .a .hepr rem The! .F i te .1 !dn i  { .  c fempr r t r ! :  b roa . lk rowed le  b i5 . ,  phe.om. ia
tanr  .s  r re . ro  f !  t c ree  peop ic  f ron  o lc r  i i  d  i .  p  in ls  .oor . .a ro .  r (  5 , . . . l l he  ab i  r l - ro . .Tm! . r . te  wc  d  tL l
! r r  r . . l ' nx rk  t fe  I  way  | lo !9 |  thea d !non. ,  i re j tn r ln i  borh  pa te . t j jnd  do . l .6  f l r ra t . " jd i t l rn t :qeot  nan!o t
r 'd  fe .c !e1 t ro .e*  5ne 5 . ! r  "  l !  ! r r ! .o f l l s  n ( l  d rd  r l re r i t r  ! ( t re f  p r te . r5drvc . r  her  o f l r .e  tL r5 t  j  i . ! !da f !
c le . r r re  m rg  ,  e rp  a  r  , "  rher r  rh r r rh . "  pa t . . i ,  rhe  ; r . " r th . i . ra . r .o is tc r rherh6r ' ro l i f r .e r .q
tanr ! . Idml re f . ie t .ch lbo I rh .Nrhee, . , .n the5potes  : t re l rEr re ror  s  r l rL tdnr  pac(e .  ! , t .  n |o rnraron
ar . :  n re  d  f i c re  d  j (  p  nes  . rd  m q .  nq  ro .e  p  Wego o le r the  re .onrn .nde. t j r l t . ry  a .d  t t je . rher
l r re rge t rh r . loha  rho lcspo[er  t !pe5o i r re r rne .c r , , j rma!ber l i  abe  a i ]d ren the
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"The first session isiust
iam-packed with information. We

go overthe recommended surgery
and the other types oftreatments

that may be available;"

determinants of heahh with the patients, whkh cor.rld
be financial concern!, could be psxhosoclal issuet For

€xampethe elded lady who needs b€ast surgerv and
is the sole car€glver of her elderly husband. Or the single
young mother who has no benefits lhere are man, mar 'v

issues slrrcundinq a long'rem treatment Butoncethevget
d qooo u_denra^diT or all the In'o'natiol .nd rcwrrhr

togerher they really leave with a dilferent attiiude:
Chris Ross rem€mbe6 feellnq as ifshe had the weighl

of the warld'on her shouldels befor€ that li6t meeting 'But

wendy tdkes some of that weight off you. She has that abillty

to calm you down, to be cating - professional but !€ry

caring.The€3 an intimate qualityth€re that firak€s )ou te€1,
'Yes, it's go n9 to be okay. l'm goinq to get through this:

for padent navigation for Can.er Gte Nova Scotla. The

rrearmenl ploroLols and,Lqrcai optiol5 are a ldfleF'I

50 the big challenge fc,r the generallst populatlon worklng

in communities - family doctors, genelal suqeont me
primary health ca€ team - is that thev dont have expertie

ln cancef. A navigator who is a certilied oncorogv nurs€

can offer expen advice to the primary health care team, ln

addition to th€ patienl:
Itl a rolethat has evolved, prjmarilv ln cancer cdre

in response to that cornplexity. Even wlthin canc€r care,

the term'n.vigator"can cover d broad specirLrm of
responslbilities. Some navigatore are lnvolved onLv in

th€ screening proceet some from scrcening through
d agnosit and some from diagnosis throug h treatmeni
and re.overy. Some workwith on v one kind ofcancer
and oth€rs with all types. Patients are generdllv r€fened

toa cancernavigator bya c nician immed iately after an

dbnormal test result, but pal ents ind familv members

cdn.ontact navigatoc direcdy.
Patlent navigation is a rc atively young, and st ll_evolving

co-'ept In lhe ec4{ 90', t_e No!. \colrd I Fa* S(ree-irg
Proqram was the lirn in Atlantic Canada to provide a fonn

of naviqatlon deslgned io expedite the investigation of

breast abnorma rtles. TypicalLy, when a breast lesion ie

d€tected at a medical imdglng centre a written report E

faxed or mdiled to the returing physician Tle patient i5
notlfi€d, and anangemenB rnadefortudherin!€nigations
or t€atments. Each step has an associated delay ln the Nova

*oia Eredn ).tF€nngorog an d adioloqie co'Ia'tsthe
navigator wh€n a suspect lesion s detected.The navigator
ihen contacts th€ refer ng phlsician bytelephoneand
can immediately book the panent for the nextdlagnosu'
imaqing s€ssion or blopsy appointment.

Dianna Schr€uer is the progGm! nsvigator and a brcast

cancer survivol In 2004, khre1]er co-authored a study of

Navigators in PEl,l,lewfoundhnd and l{ew grunswkk

ftr{ohouitdl k Gntda, d|.l. ir Eovdn! 5lll?.tt to tu ikr donat prtient nrvig.lin
. ht in ft$nnd of2qtr, ftina ElNffd tLnd hd lB frr5toiar P.li6t navigaln

liils|tundland dl.ahid0itr..aomntvn059toHdcrnadiabtbut5lw Sml$,

dndo.0fi! twindd orcron togfltu.ls ftn ntigalion ldl bpp€r$,'rtri6t nol h an

oad red tomat'll|rft an potto|sri$h dx (d|cson prcgnm - in Pa|liolrt tlx nu6.t.ttF

hranldlening Foqnm - uhd. teqktudion as Dlvig.toB 6 pan ofo$(lob rgonib{he''

{e{&u|6vrldbi.lhnlloottYone Fhti! ot'oloqt palilttt na*JatcaoihE q dle hll

otdt yla In addition, te|?aG Pl.ttlo lBt't tigit ne$ iduh dtcei palimt n r,lga$:in d'e
$mudundleFwimtdtcHl0f 2009 lht5onlQ0l$.tnafrll_linr€ridtht.l$lf_lint
bn r or|er mi9te6 alnadt in ph(e in Sr khn,ihdon,Ea$url.ndOfil0hltm-Ifl

Navigalo6 are a so a sourceofinformation and
tupport for other health car€ profes5ionals 'There are 200
different types of cancer, and e!€rv single one ot them is

dlaqnos€d differentlylsay! gndra Cook proiect manaqer
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S16womenwho! iderwe. lbop5yat thcQE Hearh
s. len.esae. I redu. .q.ompaiable5t  monrhperod5.
1999;nd 2000lhenldyfo! .d rhr t  the brcast  5. ree.  n!
navqr lo i  program had iq. l r .anty mproled r inre ln€$ .
Ihe dlrg nos s of bre:5r ,:b.orma 1e5, red!( n! bop5! a i
times from 20 to l4 days,Ihereb! mprovi.ll the!u n!or
fe lorwomef wth ben 9n co.dIo.5a.d ead. . r  loed . r

(earment  for tho5ewirh ma gn.ncy
8e.a!se the proqram5eir lpha5is s .n r reen. !  a i l

di.q.on cs, ralher rha. trearmeft 5.hE!ers role s.nl
a.r!. yio.lted o. prov d nq emot ona s!pporrrc pal e.tr

arholgh.5abrean.a. .er5urvvor  5hehasaDond
wirh prr e.rs a.d de.l with the r emoaons cve.yday L N
other nav gntoE, !.hre!er somer me5 pro! der r.r ti.a
n lornra|on fk ' th ink t ! . r ! .a  rohea rhe body,  b l t

L-  .  d  oo Daool"g"b .o,

do(or'5 orice a.d lay' have no der whar rhey l!n to il
melSo m abie ro, r . .er  the r  i ru i ia id crp r .  r rorhei l
. word5 rhey c.. u.de6Dnd t forma ze5. or ofrlr!
fee 1n95, a.d thar re. y he p5l

Nola 5cona hasexpa.dedor rhe breArrreen nq
progEm! mode Iodeveop.nolher  broaderk nd ot
favgar lonthatgud€sal  k .d5of  ca. .erpatentsrhro lg i l
.areand tre;tmeft. aan.er aare Nova Scot a held provif.e
^ d " o , l l r o p  ^ r l " r '  1 "  . . .  "
o o  l  r  o r  d  \  ' ' "  '  

r
s :y5aook L leryo.e5adtheyn.edediomeoi- .ohep
.oordl.are pare.I.are berweef fdnr y do.ro6 . .er
.entresand spe.ia n5 and ge.era surleofs

Thar ledtotheFebrLrary2002, : re, r tof  of  thr . .  err !
;dopt€f.dfcer patient navg.Io. rre5 . Novd 5.ora:
sollh r'len Health Authornt wh .h .ove6 D ltry tanlolrh
: .d 5he b lnre (ou. l  es;P.ro!  aounly He;  ih  Ar t l ror  t f ,
.nd Glysborough Ant qon 5h 5lra t Her rh Aldror l!,
wh.h n.  ldesC!y5boro! !h.Antgof  rh,  B.hmon( la i .

he( (N5 p  o l  p 'o l tL t (dd*9 ' r rd
ro  p ror  o .  - r . rc r  t ) . r fn r \ , ln  n rppo(  d lu lo
( r  l . d  P !  r l i  r l d r ! r ! i \  J , r l

arlrr trid( rt,rt Nr11, r lh!!

t !e r ! . r ! l !5qo  i t  LO l r . r ! .  a
h ! r  e |e  . ra  ru , -$  l t ro f  b r  f9
rod dr€!h;!erd trrl] iyr took
b l i  $ t rn r  h i r€ r ( rd  ! j  l fd l . r l .e

i l r r ! , l .1 r . r rh r  (d  l c r  L  r  ru i !  l l i r !
! , i ta  r r . . r  nn)  . l re  ! {aue t , t t
.ri i-r !! rLiLir D! f^tre ,j lr!t!rntri
l l l t ) r fn ih  ! t , I tu i r  rF . r  a rd  ( r !  b lLk
h .n  e ,o rL ! !  ! r  rh . f r .J i j !5  r  n !  l
re j r . ra  r ro ( (u r r l r r !  l fd  l i r ! !  e  r  da !5
lo .aer  n t  l t i l i oo- l  f . .  sqo  19 lo
i .o l l f ze  i  rn l i .  ! v  r  pLof r r f r 'hodo

!o  ro )  !onr i i r r !h t  / tde  oerJ r€ !  r i rL&
a!Wrrs  r . , )  r  n !  r  . - i  r - i r  i l r  ! r  ,  r t rL

Di ,o t , , ! i  t i r , ihor^ i [ r  ] ! ! ! t l r ! \ r !n
ned 1 l r , f rJ i  !  .  c l rhe116r  in ree  r . i v !nLd5 lh  rh r  I  u l
p ro le . t  L [ r !  aaN!  ] i ! lg r r . r r ,Wa te r  r , r re l t5Lr t . l  r " t r i
w{h rpe!'i kd Lri r f ! in an.n o,ly tjur . thrlob ltr d r!
L ran  edu(Jr t r  pn(  Lood ' r r l r l r  a  r ' l  par ro ! .5e t ,  r  !o | i !
/ rd t r ,  ; r r r  r r r  r  fe  . ! . t  a  reaL!  i !  | r  rbE pr r r  i r l i r r i
f  r r t  b !wf , !  a l ) ( ) ! l  r l r r  r  f l rd  rd  o . ! r  !  |  (o r  t ru  ! r0 r r  I
4u d rrd rh:! Llel a !d iLrr ! itl roJ s if d J .1 i lnlt l
t l i  rg i . rJ rL t r  l l r i r , ib  l t  tL )  .op .  r i f  b .  r l l€L(en ,  no
rf d(ter rr'ho tnry irr O (e thr! qd rh. I lect !r d.r lheIl
r .e fd ! r r  i r ,  b l r  rs  r ru r  r  t .  ld l r  Lha ld r r  r . r  y  ro ! ! ,

A i l ! r  l l  r r5 t  ! t i r  o t ,p ! '  i r . r  , ) r i r  8LrL l  r r rc r  i  s
)  . .  r o  l

. J !  1 5  ( .  I  r r  d r | i A  ! ! r r J L J n r o r h  r F l l l l r d i
d ! l l r L L , i  I  \ L r  t l , d  r !  r .  ! i l . , 1 , . n r L r r t ) . , r . r r 5
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hti Eono ad navigalor diEdlv br ollinq
ll6ct+1214 in w.smlia-fte callsillb€ di|ld€d

h d{ Ftient navigdor in youl dirkt 0l l0$e Gn(l

GR Qnte in Halilax. Naviqaloront d inlonriion ir

il$ liied il s{uan(llac n!{a PatmB itr olhel

FoinesGnont d tel lo.alho6pital

:nd a lo t  ofoave toand f rom Ha fax (17 t r  psand

cou.ting) Sh€ saysWalk.{ has been a llfe neforherand

l-rer famiy.when Rhyno €xper enc€d lile lhreaten ng

.omp cations after surgery n Ha fdr' herdtrtraught

daughler calledwa ker nYarmourh Wa ker hooked them

upwth a support  pe6on n Ha i fax a nur5enomthe
Nova scoi a Cancer Ce.ne.'Thal farnily needed to have

someone Lnihe oca areawhowasfam arwi lh ther

mom who a so had a coine. I ionwththe(anc€rcenl re l
ivs Walk€r 'She .o! d realsure the pauent and ihal wa!

reass,,rr nq to the fam ylAs Rhvno savs lt was verv heLpf!

llvlyd.ughtersl had somebodvto ta kto, and thal rea ,
helDed ca m ihern down a ot:

'Navgalon has madesuch a dfference n people! lves:
' . ,  o o .  ] 1 / . a d . p  0 \ 6  . d 4  o  d r c - d r  d  o  o l

eff€c!and .o! dlel yo! sloriesthatwoud inakeyou'ry

The patentw lsay She 5aved mv ifel veseen lnavigatorl
move mounta ns eefilnq upemergencyaaycare
emergency houslng. The nav qator s.blelo pu lthe whoE

t€amroqelhetthat3lhe rnportantlhng Everybodyhasa
pLe.e in it, b$Ihe nav galor has the wholejolrneyl

Nova 5cotLa\ 2004cin.er Pat enl Nav gat on Evaluauon

Report sllong y €commended the mplernentation of

Darienl naviqauon inaloflhe provinces remainlnq health

.l sn cts Th;esa |iaar e U.derh ll,Ihe ch efoperat nq officer

o .  . d .  " r  o .FNo  d

distr cts to rnake rhat napPen
Proj€ct manager Sa ndn Cook s opim st c about

the furure'Th s s a s mple concept wh ch s r€a vvery
nexpens ve the !a ary ofa. oncoLogv nu6€, whidr rs

585000 And lhe evelof pati€nt satilfacton can skvrocket,

and acces! to care ca. be rnor€ timey and there is rnor€

lnformedconsent,whchlowearilksrcevervbodv 5c'

t !aconcepr lhathasahiqh hgh mpact  andi ls  ow

techno ogyl says Cookl And in this wor d where ev€rvth nq

. "  p - n . , " d  o h o ! _ a .  o r e  '  r h p l o  o '

effect ve solutionr &

/ :

I a p d r  9 r r  n F A l o r o d r " o
nforrndrlonal.eed5 a.d log uL.a .ha enges asso'iate'l

wth havlng canc€l llaso resu ted in more€fllc|€nl Lrse

ofphysicians dinica timeand more appropriate ule 
..

of.ommun tvhea th professionals Naviganon, overa I

addressed problems relaled lo iniegraton cooro nalron

and cont nliry of.are That same yeat the program

expanded to ricLldetwomore navgalolsrone nrne

Solth shore Hea lh Req on (coverlng Lunenburg 3no

Q . d 4  . o J i 6 ' o d o 4  
_ n " ^  - d o o  . d " o r 5

Dstc i  (cover ing Kingsand Annapo scountes)

"Navigation has made such a
diff6rence in people's l ives' lcould tell

vou stories that would make you cry' The
patient will saY,

l've seen navigators

'She saved mY lifel
move mountainsi'

D r  ' . d 9  l d d 1 o . 6 . o o n / F  I  d o o q d '  o

She dlvides her t me between herfam lv and palLaive care

pract ces inYarmolth NS and sh€ evs thar the ro e Darovn

walker pe orrns 6 inva uabe to h€L'5he s a person we 'an

a lcheckw th:myse I lhe consultant! and the pan€nt! to

say, wher€ are wegolnqr { an yoLr connect usl lI lakeslhe

l€ve ofcare can pro!de !p about three notches be'ause

she gels me the informatlon Ineedl
Bur ts the pal ents and rhe I fam e!who beneiit

mon Sharon Bhynois a 52 year oldYirmouth rendent

who hasthvrod canceLshes been throrJgh a comp c'Ied

co! lle of treitment lnvolv ng ma ny dlfferent specia ties
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